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As Prime Minister, Mrs Thatcher was a
master of the sound bite. Wonderful
one-liners — which were
simultaneously absolutely right and
absolutely wrong — abounded.
Among other things, we heard that,
since the universities dont do anyone
much good, they should be reduced-in
size.

At one level, an appropriate
response from the universities would
have been:-'We are here to advance
understanding and to involve
students in that process as apprentices
so that they develop the high-level
competencies required to do their
jobs, and lead their lives, effectively.
How can we demonstrate that we,
collectively and individually, actually
do this? And how can we do better?’

So far as | know, no one ever said
anything like that.

Pascarella and Terenzini's 900-page
summary of 2,600 studies of How -












